
APP Operation

Step 1: Download FS.COM APP.

Step 2: Log in FS.COM APP, click Go to Con�gure in the Tool section.
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Operation Instructions

Scan FS Box1



Step 3: Power on the FS Box, turn on Bluetooth on both mobile phone and 

FS Box.

  If you have not operated your FS Box through the App before, try to �nd 

the new FS Box in the available devices, click the FS Box and connect.

  If you have operated your FS Box through the App before, try to �nd the 

online FS Box in Device List, and match. Or if the FS Box in the device list 

is not in your Bluetooth range, click Add device, and switch to Available 

Device to scan other new FS Box.



Step 4: When FS Box is connected, you will �nd the real-time battery power 

and Bluetooth strength on the homepage.

.



Step 1: Insert your transceiver into corresponding port of FS Box. If 

reading succeeds,  the status indicator will change from breathing white 

to always white.

Step 2: Choose the compatible brand and click  Start Con�guration (If 

you are not able to �nd your aimed compatible brands, please move on 

Account→Apply FS Box Con�guration→My Orders to apply for the 

special con�guration).

Step 3: Con�guration succeeds, the page shows transceiver information 

with the new con�guration.

If you only need to recon�gure the compatibility of optics, enter this section.

Online Con�guration Service2



Step 1: Insert an available transceiver that works well into the 

corresponding port of FS Box. 

Step 2: Choose the compatible brand of the available transceiver, and �ll 

in the device model number which the transceiver will be used, then click 

Start Diagnosing. 

Step 3: Remove the available transceiver and insert your problematic FS 

transceiver after diagnosing success. 

Step 4: Click Start Matching after the transceiver is replaced. 

Step 5: Matching succeeds, then pull out the transceiver.

Diagnosing Con�guration3



If you plan to modify compatibility of FS Transceivers & DAC/AOC Cables 
beyond the compatible brands online, or need to modify the serial 
number, model number, and vendor name, you can apply for a custom 
con�guration here . After the con�guration application is approved, you 
can enter Box PRO to make custom con�guration changes. 

Step 1: Login to FS.COM APP.

Step 2: Enter Account→Apply FS Box Con�guration→My Orders.

Step 3: Select the order you plan to customize the con�guration for and 

click on the Apply.

Step 4: Click the Add, �ll in the detailed custom con�guration information, 

then submit.

PS: If an order requires multiple types of con�gurations, you can add up 

to 3 con�gurations at the same time.

Step 5: Check the status and details of your con�guration application in 

My Applications.

Apply FS Box Con�gurations4





Step 1: Search for the con�guration to be con�gured according to the 

application number or order number.

Step 2: Click on an application to view the application details. Select a 

con�guration to view the con�guration details.

Step 3: Insert the transceiver in the corresponding port of Box and click on 

the Con�guration button to con�gure.

Step 4: After the con�guration is con�gured successfully, view the updated 

transceiver information and pull out the transceiver.

Batch con�guring with multiple con�gurations

Provide an option to batch con�guration.

Step 1:  Insert the transceiver in the corresponding port of FS Box.

Step 2:  Check multiple con�gurations and click Batch Con�guration.

Step 3:  Click on Start Batch Con�guration, the APP will be con�gured in 

order according to the selected con�guration list. You only need to change 

the optical transceiver one by one to complete the batch con�guration 

operation.

Box Pro5
Showing custom con�gurations in My Applications with the status Passed, 
which can be con�gured by the customer as required.

Single con�guration



Step 1: Choose an After Sales con�guration.

Step 2: Insert the transceiver in the corresponding port of the Box and 

select con�guration.

Step 3: Click Con�guration to write the con�guration.

After Sales6

If you purchased FS transceivers or DAC/AOC cables, but not have an FS 
order in your Account, please share your required con�guration information 
with your Acount Manager, and they will apply for the aimed con�guration 
for you o�ine. Once it is approved, you can simply search for your order 
number in the After Sales section to �nd the corresponding con�guration 
and matching.





Step 1: Insert the tunable transceiver into the corresponding port of the 

BOX.

Step 2: Click on the Wavelength option and select the wavelength you 

require.

Step 3: Click Submit to successfully modify the wavelength.

Wavelength Tuning7

Help to modify wavelength for tunable transceivers.



DDM Information8

Enter the DDM section, insert the transceiver into the corresponding port 
of the Box, the Voltage, Temperature, and Current Value of the transceiver 
will be directly displayed.
Open the Testing button, the Transmit Power will be displayed, and click 
the download icon to download the detailed DDM report. 


